
Stainless Steel Wax Melter 19 lb.

Safety Information
• This product is intended for household or 

similar use only. Do not use the appliance 
for any purpose other than its intended use.

• Do not remove the insulated sleeve while 
using the melter or until the melter cools.

• Always ensure the tap lever is in the OFF 
position (facing left) before use to avoid 
unwanted spills.

• Keep the lid on while the melter is in use.
• Do not leave the melter unattended while in 

use. Keep away from children and pets.
• To prevent damage to the melter when 

cleaning, do not use alkaline cleaning 
chemicals or other harsh detergents 
when cleaning. Use a soft cloth and mild 
detergent or isopropyl alcohol. 

• Do not attempt to replace a damaged cord. 
It must be replaced by the manufacturer or 
other qualified parties.

• The melter and any metal surfaces will be 
hot while in use and immediately thereafter. 
Take caution while handling. 

• Do not operate the melter when empty. 
The melter must always be filled with wax 
above the MIN line when operating. 

• In case of wax clogging the tap, use a heat 
gun set at a low temperature to restore flow.

How to Use
1. Prior to filling the melter, make sure the melter tap is 

closed by turning the tap lever to the left.
2. Remove the lid and add the desired quantity of wax 

to the melter. The wax fill must be above the MIN line 
and below the MAX line. Place the lid on the melter.

3. Plug in the melter. Turn the thermostat to the desired 
temperature. The indicator light will turn on as 
the melter begins to heat. Note: During the heat 
cycle, the indicator will turn on and off throughout 
the melting process to achieve your desired 
temperature. 

4. It will take between 30 and 90 minutes for your wax 
to melt depending on the type and hardness of your 
wax and the amount used. 

5. When the bottom of the pot reaches the desired 
temperature, the melter will pause heating and the 
indicator light will turn off. After approximately 2-3 
minutes, the melter will begin heating again and the 
indicator light will turn on.

6. Allow the melter to continue the heating cycle until 
the wax has fully melted.

7. To dispense melted wax, place a metal pouring 
pitcher under the tap. Turn the tap lever to the right 
to begin the flow. Turn the lever to the left to stop 
dispensing wax. CAUTION: The melter and wax will 
be hot.

8. When finished, turn the thermostat to the OFF 
position and unplug the melter.

Cleaning
1. Remove any remaining wax from the melter by pouring it out or wiping the wax out of the machine. 

Avoid scraping or prying solid wax out of the melter to prevent damage. 
2. Prior to washing, ensure the melter is unplugged and has cooled completely.
3. Wash thoroughly with hot water and a mild, non-abrasive detergent. Isopropyl alcohol and a soft cloth 

may also be used to clean the interior of the melter. CAUTION: Do not submerge the melter in water.
4. Use a washing pad or sponge to carefully remove any remaining residue. Do not use steel wool or coarse 

scouring pads, as these may damage the melter’s surface.
5. Rinse out with hot water.
6. Dry the melter thoroughly using a soft cloth before and after use.

For support, please go to support.candlescience.com.


